Intern Job Descriptions
Standard Requirements across all Areas:

· Demonstrated strong organizational skills with attention to detail

· Demonstrated strong written and verbal communication skills

· Demonstrated strong partnering and interpersonal skills

· Demonstrated problem solving skills, as well as continuous improvement process skills

· Demonstrated ability to manage conflict/resolution

· Proven strong analytical skills

· Ability to succeed in a team-oriented work environment

· Ability to work independently and in a team in a rapidly changing environment

· Ability to multi-task

· Ability to meet deadlines 
Education

· Bachelors degree in Computer Science, Computer Engineering (software), Information Systems, Operations Management, Digital Media, Finance, Mathematics, Business Administration or related field. 

Business Analyst Role
· Responsible for eliciting, validating and documenting business and functional requirements, ensuring that systems delivered are of high quality and meet all customer specifications. 
· Facilitate communication planning, change management, and adherence to standards, in alignment with Software Development Lifecycle (SDLC).
Skills

· Experience creating Use Cases and UML artifacts.

· MS Office (proficient/expert in Word, Excel, Microsoft Project, Visio and PowerPoint). 
· Ability to produce Activity/Process Diagrams.
· Excellent analysis, interviewing and facilitation skills. 
Data Warehouse Analyst
· Analyze, troubleshoot and develop highly efficient processes for data extraction, translation and loading.
· Research and analyze data anomalies to better understand data usage within a data warehouse environment. 
· Learn and leverage Business Intelligence tools within environments to assist in providing support to business units.
Skills

· Proven experience with Oracle, Teradata, or Informix database technologies and strong understanding of SQL 

· Demonstrated experience with C, C++, .Net and Perl development languages

· Knowledge of the software development cycle 

· Knowledge of Unix environment
· Familiarity with Business Intelligence tools including Business Objects, Crystal, and SAS

Infrastructure Ops Analyst (Operations Center Analyst)
· Responsible for meeting with application teams to gather and document monitoring requirements for the Operations Center.
· Responsible for publishing and reporting Operations Center metrics.
· Responsible for ad hoc tasks and projects as assigned.
Skills
	· Good understanding of infrastructure and networking concepts
· Proven experience with MS Office suite

· Strong oral and written communication skills

	

	


New Technology Analysts

· Produce demonstrations and implement pilot projects utilizing new technology concepts and products. 
· Responsible for providing creative art and design support to concept development, proof of concepts, demos, and emerging technologies. 
Skills
· A degree in visual or interaction design with strong graphic design skills

· A passion for design, incorporating innovative technologies

· Proven ability to use authoring tools such as Adobe Flash 

· Storyboard creation and experience creating fully functional prototypes and pilot programs

· Understanding of fundamental design disciplines (typography, composition, color and animation)

Information Technology Analyst (General Developers)
· Provide technical support for end users of systems and supporting systems.  

· Participate in an on-call rotation to troubleshoot and resolve incidents.
· Prepare technical specifications for new or existing applications. 
· Coordinate testing and implementation of IT developed and Vendor developed software patches and updates.  
Skills
· Experience with supporting Windows and Unix operating systems
· Experience with Programming Languages/Frameworks (C++, C, C#, J2EE, Visual Studio)
· Background in systems analysis, program design and specification, coding, testing, and documentation
· Demonstrated knowledge of various network protocols such as TCP/IP

· Demonstrated knowledge of PC based hardware

.Net Developers
· Responsible for detailed designs, development and unit testing of applications developed using Visual Studio and C#.  Applications include ASP.NET, Windows/Smart clients, Silverlight and services.
· Responsible for designing related database models and implementing database objects (tables, stored procedures, etc.) for .NET applications using SQL Server and/or Oracle. 
Skills
	· Knowledge of C# and Object Oriented design principles.
· Experience with application development on the Microsoft.NET platform, leveraging Visual Studio Team system.

· Familiarity with the Microsoft patterns and practices development methodologies, and use of Enterprise Library.
· Strong organizational skills with attention to detail, written and verbal communication skills, and problem-solving skills with a goal toward continuous improvement.

	

	

	Java Developers
· Responsible for developing and implementing in accordance with Walt Disney Parks and Resorts architectural strategy and tactics for developing Java applications.  
· Leverage industry best practices regarding Rich Internet Applications, Service Oriented Architecture, Java development, testing and support.
Skills
· Experience in J2EE technologies (EJB, JSP, JSF, Servlets, JDBC, XML/XSL, JMS)

· Experience using UML and Design Patterns for full development life-cycle

· Experience with Websphere, Tomcat and/or JBoss application servers
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